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Executive Summary 

 

 

 

 



Recommendations 

Objective 1: Define which standardised client-centred outcome measures should be used 

ûǫǜɏɁɁǫɅǣƺʍțɏɅ ϲύ Đƺɸȇǫʍ ʍȐǫ ɏʗʍǜɏɁǫ ǣɏɁƺțɅ πǜɏɁɁʗɅțǜƺʍțɏɅ ƺǘțȷțʍ˄ρ 
¶ 

¶ 

Recommendation 1a: Use Part 2 of the Glasgow Hearing Aid Benefit Profiles (GHABP) as a measure for 
communication ability  
¶ 

¶ 

¶ 

ûǫǜɏɁɁǫɅǣƺʍțɏɅ ϳύ Đƺɸȇǫʍ ʍȐǫ ɏʗʍǜɏɁǫ ǣɏɁƺțɅ πʹǫȷȷ-ǘǫțɅȇρ 
¶ 

¶ 

¶ 

Recommendation 2a: Develop a short question set to assess well-being, and validate in hearing rehabilitation  
¶ 

¶ 

¶ 

ûǫǜɏɁɁǫɅǣƺʍțɏɅ ϴύ Đƺɸȇǫʍ ʍȐǫ ɏʗʍǜɏɁǫ ǣɏɁƺțɅ πɴǫɸʂɏɅƺȷ ɸǫȷƺʍțɏɅʂȐțɴʂρ 
¶ 

¶ 



Recommendation 3a: Develop and validate a measure of the impact of hearing interventions on personal 
relationships 
¶ 

¶ 

¶ 

ûǫǜɏɁɁǫɅǣƺʍțɏɅ ϵύ Đƺɸȇǫʍ ʍȐǫ ɏʗʍǜɏɁǫ ǣɏɁƺțɅ πɸǫǣʗǜʍțɏɅ ɏȅ ɴƺɸʍțǜțɴƺʍțɏɅ ɸǫʂʍɸțǜʍțɏɅʂρ 
¶ ô

¶ 

¶ 

Recommendation 4a: Develop a short question set to assess reduction of participation restrictions, and 
validate in hearing rehabilitation 
¶ 

¶ 

¶ 

Objectives 2&3: Identify mechanisms and systems for reporting of outcomes, and scope the potential for a 
national outcomes database 

Recommendation 5: Measure outcomes at baseline and then no earlier than three months following the 
conclusion of the rehabilitation program 
¶ 

¶ 

¶ 

¶ 

Recommendation 6: Establish an independent body to develop a standardised outcomes instrument and 
mechanism for outcomes collection 
¶ 

¶ 

¶ 

¶ 



¶ 

Objective 4: Identify how the recommendations of this outcomes program need to be modified for other 
populations such Aboriginal and Torres Strait Islanders, adults with specialist hearing needs and children up 
to the age of 26 years 

Recommendation 7: Conduct stakeholder engagement processes to explore and reach consensus on the 
application of outcomes among the client groups currently seen under the Community Service Obligation 
(CSO) 
¶ 

¶ 

¶ 

¶ 

¶ 



Contents 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 



Background 

ô

What are the problems with outcomes measurement? 



What are the specific problems within the Australian hearing health context? 

What is a proposed solution? 

What are the benefits of standardised outcome measures in Australian Hearing Healthcare? 

 

 

 

 



Study objectives 

 

 

 

 

Project methods 
Figure 1: Structure of the present study 



Scoping workshops 
 

Professional Stakeholders 

Table 1: Selection of participants for scoping workshops 
 

N 



Table 2: Groups of participants invited to and attending the professional stakeholder scoping workshops 
 

Invited Attended 



Table 3: Outcome domains identified during the scoping workshops 

Table 4: List of potential beneficiaries of a national outcomes database 

Consumers 



Table 5 : Sample persona for fictional stakeholder "Linda" 
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¶ ô
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Table 6: Statements developed for the Consumer Delphi Review 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 
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¶ ô

¶ 
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Australian datasets 

Structure of the IOI-HA 

(Cox et al., 2000)



ô

ô

Table 7: Summary statistics of datasets 

 EARtrak Hearing Australia 

ô

Results 



Table 8: Factor Analysis of Hearing Australia data 

 Self and Trouble Others Use 

 

Table 9: Factor Analysis of EARtrak data 

 Self and Use Trouble and Others 

Table 10: Factor Analysis of combined data 

 Self and Use Trouble Others 

ô



Discussion 

ô

Delphi Review 

(Helmer, 1967)

(Hsu & Sandford, 2007)



¶ 

o 

o 

¶ 

o 

o 

What outcome domains should be measured as markers of success of hearing rehabilitation? 

Professional Stakeholders 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 



¶ 

¶ 

¶ 

¶ 

Consumers 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 



How should outcomes be collected? 

Professional Stakeholders 

Consumers 

Final round 

Table 11: Ranked methods of collecting outcomes 
 

Professional 
Ranking 

Consumer 
Ranking 



When should outcomes be collected? 

 

 

 

 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 



Who should collect outcome measures? 

¶ 

¶ ô

¶ ô

¶ 

¶ 

¶ 

¶ 

Why should outcome measures be collected? 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 



¶ 

¶ 

¶ 

¶ 

¶ 

¶ ô

¶ 

¶ 

A National Outcomes Database 

Table 12: The six groups of potential stakeholders who may be involved in a national outcomes database 
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